SYNCING YOUR JAMF 'J
ASSETS WITH 4ME

Sync your macOS, iOS and tvOS devices that are managed in Jamf to 4me’s CMDB.

The 4me Jamf app enables organizations operating in the Apple ecosystem to synchronize
their macQOs, iOS, and tvOS devices managed by Jamf with 4me’s CMDB. This integration
allows organizations to centrally manage the entire lifecycle of their devices within 4me, in-
cluding those obtained from Jamf. By providing specialists with the necessary information, it
empowers them to efficiently carry out their service desk operations.

The App will import the devices registered in Jamf to 4me as configuration items (Cls) and
also update these (imported devices) approx. every 8 hours.

ONCE THE ASSETS ARE SYNCED INTO 4ME ... Devices

+ Your configuration manager benefits from a unified view in 4me, en-
compassing all devices, including those obtained from Jamf.

+ The tool assists your configuration managers in gaining valuable in-
sights into asset lifecycle and inventory reports.

v By tagging assets to service requests and users, it facilitates the com-
pletion of the service fulfilment process.

v Improved visibility is achieved by identifying the devices owned by the
end user, leading to a better understanding of their specific request.

+ Your configuration managers gain enhanced insights into financial de-
tails such as costs, warranty status, and contract expiry information,
pertaining to the assets. Configuration

Items, Products

YOU DECIDE
EASY INSTALLATION, REGULAR, AUTOMATIC WHAT
EASY CONFIGURATION UPDATES OF YOUR ASSETS INFORMATION TO
SYNCHRONIZE

EXPERTIZE - powering your services with unmatched expertise, agility & 4me



